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A recent survey by the Economist Intelligence Unit
polled CEOs, CIOs and other senior executives to
determine the true vs. perceived alignment of IT to the
business. The survey was carried outin October 2006
among 565 respondents worldwide (200 based in
Europe, 146 in North America, 188 in Asia Pacificand
31inthe rest of the world). Of the global respondents,
42% hold IT roles and 52% are C-level. Thirty-six
percent of companies had annual sales of more than
US$1 billion, and 49% reported annual sales of less
than US$500 million.

The main findings of the survey, conducted in co-
operation with BMC Software, are as follows:

@ IT executives think they are more closely aligned
to business objectives than business executives
perceive them to be.

@ While CIOs are held accountable for the success
of IT decisions, they rarely have final say over major
investment decisions.

@ Atthe highest level, measurements of IT success
must reflect business goals, as agreed upon with
business executives.

@ (IO0s need to understand the business better, or
overcome the perception that they do not understand
it well enough, if they are to play a more vital rolein
company strategy.

@ Both IT and non-IT executives predict that, despite
these perception gaps, the influence of the CIO will
risein areas outside of the IT function.
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IT executives think they are more
closely aligned to business objectives
than business executives perceive
them to be.

Perception gap

As IT strives to align itself with the business, itis
telling that only 8.5% of IT executives and 6.7% of
non-IT executives feel that their organisation’s IT
objectives are “perfectly aligned” with its business
objectives.

European spotlight
Executives in different regions hold divergent views on the extent to which
their organisation’s IT objectives are aligned with its business objectives.

In Europe, 72% of IT executives and only 55% of non-IT executives surveyed
believe that IT objectives are perfectly aligned or well aligned with business
objectives. For the world as a whole, 63% of IT executives and 48% of non-IT
executives say IT and business objectives are perfectly aligned or well aligned.

European executives have a somewhat more favourable view of alignment
than elsewhere. And the 17-percentage-point gap in perception between IT
and non-IT executives in Europe is slightly larger than in the rest of the world
(15 percentage points) (see chart 3 in the Appendix).

Interestingly, those who feel that IT objectives
are “well aligned” with business objectives differ
depending on their role in the organisation. Over
54% of IT executives fall into this category, compared
with less than 42% of non-IT respondents. This gap

Global results.
In your opinion, how well aligned are your organisation’s IT
objectives with its business objectives?

(% respondents)

[ I Non-IT

Perfectly aligned

7
Well aligned
42
Somewhat aligned

46

Not aligned
Bs

Source: Economist Intelligence Unit survey.
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Global results.
How well do you think IT articulates its ability to support
the needs of the business at your company?

0,
(% respondents) W Non-IT

Very effectively

FER -

Somewhat effectively

R

Somewhat ineffectively

38
Ineffectively
16

L
Source: Economist Intelligence Unit survey.

indicates that IT executives believe that ITis more
aligned with business objectives than do their non-IT
counterparts.

Communication gap

Communication skills are a big asset if IT is to convey
how wellit can help the business perform better.
Nevertheless, IT executives may give themselves more
credit than they deserve for clearly articulating IT's
ability to support the needs of the business. Over 80%
of IT executives said IT communicates this information
effectively, butjust over 55% of non-IT executives
agreed. Thisis anindication that CIOs need to explain
IT’s rolein the business more effectively, particularly
to business executives, stressing business relevance.

Chief obstacles

A furtherindication that a communication gap

exists between IT and the business can be found in
respondents’ views on the chief obstacles to aligning
IT objectives with the aims of the overall business.

A large number of both IT (40%) and non-IT (33%)
executives say that the primary obstacle to alignment
isa poor understanding among business leaders of
how IT should support business objectives. As the
responses show, IT executives feel more strongly than
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In Europe, IT and non-IT executives are a little closer to
agreeing on the chief obstacles to alignment.

Business understanding IT

In contrast to the 7% gap in worldwide perception of
how well business executives understand IT, there is
only a 2% gap in Europe. Among European respondents,
42% of IT executives say that business leaders don’t
understand how IT should support business objectives,
while 40% of non-IT executives agree.

IT understanding business

In terms of how well IT executives understand business
objectives, by contrast, the perceptionin Europe is
closer to worldwide findings. In line with these findings,
24% of European IT executives believe that IT’s poor
understanding of how to support the business is a chief
obstacle to alignment. However, only 31% of non-IT
executives agreed, 2% below the worldwide norm (see
chart 4 in the Appendix).

Global results.

In your opinion, what are the chief obstacles to your
organisation’s ability to align IT's objectives with the aims
of the overall business?

(% respondents) MW [ Non-IT

Poor understanding among the business leaders of how IT should
support business objectives
40 33

Not enough investment in IT
7 31

Poor understanding in IT of how to support business objectives
4 33

Lack of collaboration between IT and other functions
4 30

Exaggerated expectations among the business leaders of IT's ability
to support the business objectives
3 16

I

Lack of involvement of IT in strategic decisions taken at the highest
levels of the company

15

Lack of involvement of IT managers in projects intended to meet
the business objectives

16

Low expectations among the business leaders of IT’s ability
to support the business objectives

13

Lack of communication between IT and other functions

21

None of the above IT and business objectives are well aligned at my company
2 12

Source: Economist Intelligence Unit survey.
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their business counterparts that the business doesn’t
understand IT.

Interestingly, this perception is reversed when
it comes to how well IT executives understand the
business. In the same survey question, only 24%
of IT executives identified IT's lack of business
understanding as a chief obstacle, whereas 33% of
non-IT executives perceived this to be the case.

Clearly, the two sides do not see eye-to-eye on
where the disconnect lies. Each seems to direct the
lack of alignment at the other.

While CIOs are held accountable for
the success of IT decisions, they rarely
have final say over majorinvestment
decisions.

Responsibility vs. authority
When it comes to the way ITis governed within the
organisation, the CI0 is sometimes in the unenviable
position of being held accountable for the success of
IT projects without having the authority to make the
most important investment decisions.

In the survey, respondents were asked who has the
final say over strategic and/or major decisions about
ITinvestments. In fact, among all survey respondents

Global results.
Who has the final say over strategic and/or major decisions
about IT investments at your company?

(% respondents) WIT [Non-IT

The executive team (CEO and direct reports)

O -

The board of directors

1
(IO and the IT department
13

Don’t know

Source: Economist Intelligence Unit survey.

Dissolving the silo around IT
Executive summary/Europe

European spotlight

cess or failure of IT projects.

and 9 in the Appendix).

Among Europe-based respondents, 66% believe that the CEO and executive
board have final say over strategic and/or major decisions about IT invest-
ments (3% higher than the worldwide results). Atthe same time, 42% of
European executives surveyed believe that the CIO is responsible for the suc-

Although it seems as if European executives are placing more pressure on
their CI0s than the rest of the world, there is a silver lining. Whereas worldwide
responses show a gap of 12% between IT and non-IT executives regarding CI0
responsibility for IT project success, in Europe that gap is only 3% (see charts 8

only 16% identified the CIO as having this authority
compared with 63% of respondents who identified
the CEO or executive team. This held true among IT
executives (61% identified the CEO as the authority)
and among non-IT executives (64% identified the CEO
as the authority).

When asked who actually “owns” IT projects and is
responsible for their success, respondents identified
the CI0 more often than the CEQ. Among respondents,
40% say that the CIO0 or head of ITis responsible for

Global results.
Who “owns” IT projects and takes responsibility for their
success at your company?

(% respondents) WIT W Non-IT

The CIO or head of IT
47 34
A line of business that sponsors the project
3 19
The CEO/the board of directors
12 21
Responsibility is shared
12 17
An outside contractor or integrator
As
Don’t know
2
Other
B

Source: Economist Intelligence Unit survey.
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these projects, while only 18% identify the CEQ as
having responsibility for the success of IT projects.
This tells us that although the CEO clearly has final
say over strategic IT investments (63%), it is the CI0
whois responsible for the success or failure of those
strategic decisions (40%).

If we dig a little deeperinto some of these
responses, we see yet another disconnect between
IT’s perspective and that of the business. For example,
more than 47% of IT executives believe that the CI0
is responsible for the success of IT projects. However,
less than 35% of non-IT executives feel the same
way. Similarly, just 12% of IT executives, but 21%
of non-IT executives, identify the CEO and board of
directors. What does this mean? By a margin of 3.8:1,
IT executives identify the CIO, rather than the CEO
or board of directors, as being responsible for the
success of IT projects. This is significantly greater
thatthe 1.6:1 margin between the views of non-IT
executives who hold the CIO responsible for IT project
success instead of the CEO or board of directors.

At the highest level, measurements
of IT success must reflect business
goals, as agreed upon with business
executives.

Itis possible that much of the disconnect between IT
and non-IT executives could be minimised if the two
could agree on how exactly to measure IT success. As
the survey shows, thereis a disparity of views on how
IT performance is measured in organisations, with IT
and non-IT executives placing a different emphasis
on key metrics. Thereis also disagreement on who
decides how ITis held to account.

Among IT executives, when asked to identify
those metrics their organisations use to measure IT
performance, the largest number of respondents chose

© The Economist Intelligence Unit 2007
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Among Europe-based respondents, a staggering 48% of
IT executives believe that the IT department is measured
purely as a cost centre. This is 14% higher than the IT
executives worldwide (34%).

Among non-IT executives, this finding is more aligned
with worldwide results. Within Europe, 26% of non-IT
executives see IT purely as a cost centre, while 25% of
non-IT executives worldwide feel the same way.

Although other metrics were identified as important
within Europe—it s this perception among IT executives
of IT as a cost centre that must first be overcome (see
chart 10 in the Appendix).

uptime (38%), return oninvestmentin IT (38%),

contribution to the firm’s ability to control or cut costs

(38%) and contribution to the revenue growth of

the business (37%). This indicates that IT executives

recognise that their firms tend to apply general

business performance metrics to the IT function.
Although more non-IT executives chose the two

business performance measures more often than

the other metrics offered, their selections of IT

performance measures were more widely dispersed.

Global results.
How is the performance of IT measured in your organisation?
(% respondents) BT T Non-IT

c
w
* E
3
(]
ey
®

Return on investment in IT

n
~

Contribution to the firm’s ability to control or cut costs
26
Contribution to the revenue growth of the business

3 30
The IT department is measured purely as a cost centre
25

w ‘
~ ‘\:

Effect on corporate profit margins
23 17

IT's performance is not measured
14 22

Don’t know

07

Other

4

Source: Economist Intelligence Unit survey.



Among this group, 30% identified contribution

to the revenue growth of the business and 26%
identified contribution to the firm’s ability to control
or cut costs, whereas more than 25% said that IT
performance is measured purely as a cost centre and
24% chose return on investmentin IT.

Interestingly, the survey shows that the largest
number of respondents (both IT and non-IT
executives) believe that the CEO (and direct reports)
actually determine how IT performance is measured.
Infact, only 17% overall believe that the CI0 makes
this determination — just over half as many believe it
is the CEO.

Global results.

Who determines how the performance of the IT department
is measured?
(% respondents) BT NonIT
CEO and direct reports

2 39

I

(IO (or equivalent)

15
By agreement between business functions and the IT department
9

Board of directors

11

Finance function

10 6

The line of business (eg, the head of a business unit)
8

Don’t know

10

Other

2 P

Source: Economist Intelligence Unit survey.

-
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CIOs need to understand the business
better, or overcome the perception
that they do not understand it well
enough, if they are to play a more vital
role in company strategy.

As the responses above have shown, ITis facing a
disconnect with the business. This “perception gap”
results from IT executives and non-IT executives
holding differentideas about the function,
responsibility and measurements for the success of
IT. As long as this perception gap exists, CI0s will be
limited in their ability to provide strategic value to the
organisation.

Not surprisingly, the CIO is, in most companies, not
(vet) a full member of the board or senior executive
team. The CIO is consulted on major business
decisions, but the heads of the business units actually
make the decisions. The survey asked: To what extent
is the CIO currently involved in decision-making
outside of IT? Although half of all of the respondents
said that the CIO is consulted or offers advice on non-
IT business decisions, only 15% of them said that the
(IO s a full board memberin their organisation.

Global results.

To what extent is the CIO (or equivalent) currently involved

in decision-making outside of IT?

(% respondents) BT NonIT

The CIO offers advice, but the business makes the decisions

EI N >

The CIO is consulted, but he/she is just one of a number of stakeholders

I -

The CI0 is a full board member, with all the responsibilities that brings

A ::

The CIO runs IT, but is not more widely involved

TR ::

The CIO drives innovation and often initiates business change

N

None of the above

H 1

Source: Economist Intelligence Unit survey.
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Global results.

Do you expect the CI0’s role to expand and become more
involved in business improvement over the next year,

in addition to managing day-to-day IT operations?
(% respondents) WO NonTT

Highly likely
R
Somewhat likely

N

Somewhat unlikely

ENE

Highly unlikely

B -

None of the above. The CIO’s role has already expanded to include
business improvement responsibility.
10

Source: Economist Intelligence Unit survey.

Both IT and non-IT executives predict
that, despite these perception gaps,
the influence of the CI0 will rise in
areas outside of the IT function.

Despite these gaps, respondents believe that the
CIO0’s profile will rise over the next year. In fact,
despite the problems in communication and a lack
of understanding about the contribution of IT to the
business, 56% of respondents say that the CI0’s role is
likely to expand. This could be due to the criticality of
IT to the success of the business.

To expand the role of the CIO successfully, itis
important for IT executives and business leaders
to understand how IT should support business
objectives. By managing IT from the perspective of the
business, CI0s can become a strategic force within the
business organisation.

When asked the best way to enable IT to become
more business-focused at their organisations, more

© The Economist Intelligence Unit 2007

Global results.
Which of the following could best be used by IT to enable it to
become more business-focused at your company?

0
(% respondents) WIT [ Non-IT

Business service management (eg, managing IT from the perspective of the business)

EXN

Project/portfolio management (eg, evaluating potential IT projects against one
another and deciding which projects will have the highest return for the least risk)
14

Process automation technology (eg, automating IT processes to gain efficiency,
reduce cost and deliver better service to the consumers of IT)

s 8

Service-oriented architecture (eg, creating new applications by combining services,
which themselves can be components of other applications or standalone functions)
10

Software as a service (eg, purchasing software as a remotely delivered service
instead of through the traditional licence and local installation model)
2
Executive level dashboards
5

Configuration management database (eg, a logical representation of a company’s
computing assets and the relationships that exist between them)
4

Virtualisation (eg, removing the physical connection between applications

and the computers they run on so that the workload can be moved from server to
serverin real-time)

2

Vulnerability management (eg, determining which computing resources are at risk
of security threats and prioritising them for remediation)

H:

Asset management (eg, the requisition, tracking and retirement of computing
assets across their entire lifecycle)

Bz

Don’t know

B
Other
1

Source: Economist Intelligence Unit survey.

respondents chose Business Service Management
(BSM) than any other approach. (BSMis aimed at
helping network executives rank the importance of
IT projects to the overall business, and align IT with
business goals.) In fact, 30% of all respondents
selected BSM — nearly 14% more than those who
chose the next highest option.



Conclusion

The survey shows that both IT and non-IT executives
have work to do if they are to improve alignment
between IT and the business. If business leaders want
IT to perform better, they need to know how to get
the best out of IT and understand what it is capable
of. At the same time, IT heads need to gain a better
understanding of the business and ultimately become
a true partnerin driving business results.

Deciding how ITis measured and who is responsible
for IT’s performance are key factors in maximising
IT’s value to the organisation. Both IT and business
executives need to work together more closely to
ensure that business requirements are translated into
systems that IT can deliver effectively, on time and on
budget.

Dissolving the silo around IT
Executive summary/Europe
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Europe results

Appendix—Europe results

The survey was carried outin October 2006 among 565 respondents worldwide (200 based in Europe, 146 in North America,

188in Asia Pacificand 31in the rest of the world).

1. What are your company'’s key business objectives over the
next three years?
(% respondents) I Non-IT

Increasing revenue by selling more goods and services to existing customers
3 55]

I

Lifting revenue by acquiring new customers in the existing market
42 51
Entering new markets

= |
~

Cutting costs

19

Shortening time to market

o Rl

Improving internal processes (eg, financial management, back-office efficiency)
38 23

Don’t know

11

Other

12

2. What are your company'’s key IT objectives over the next
three years?
(% respondents) BT 2 Non-IT

Optimise IT processes
72
Implement ITinfrastructure library (ITIL) best practices
for standardising IT practices
18 15

Data centre consolidation (eg, combining applications or other
computing workloads onto a smaller number of servers)

17
Virtualisation (eg, removing the physical connection between applications

and the computers they run on so that the workload can be moved from
server to server in real-time)

18 14
Reduce resources/costs
38 36
Meet regulatory or compliance requirements
13 H
Don’t know
3
Other
5

I
N
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3. In your opinion, how well aligned are your organisation’s IT
objectives with its business objectives?
(% respondents) HWIT [ Non-IT

Perfectly aligned
6
Well aligned
49
Somewhat aligned
37
Not aligned
8

4. In your opinion, what are the chief obstacles to your
organisation’s ability to align IT’s objectives with the aims

of the overall business?

(% respondents) BT [ Non-IT

Poor understanding among the business leaders of how IT should
support business objectives
w0
Not enough investmentin IT
32
Poor understanding in IT of how to support business objectives
3
Exaggerated expectations among the business leaders of IT’s ability
to support the business objectives
21 22
Low expectations among the business leaders of IT’s ability
to support the business objectives
19 14
Lack of collaboration between IT and other functions
21 31
Lack of communication between IT and other functions
21 18
Lack of involvement of IT managers in projects intended to meet
the business objectives
27 19

Lack of involvement of IT in strategic decisions taken at the highest
levels of the company

17

None of the above IT and business objectives are well aligned at my company
13 9



5. How effectively does your business express and prioritise
its IT needs?
(% respondents) i Non-IT

Very effectively
10
Somewhat effectively
60
Somewhat ineffectively
2
Ineffectively
B4

6. How well do you think IT articulates its ability to support
the needs of the business at your company?
(% respondents) WIT [ Non-IT

Very effectively

(16 [

Somewhat effectively

es [
Somewhat ineffectively

ER—

Ineffectively

S

7. Where do most business initiatives originate that require
technology support?
(% respondents) WIT [ Non-IT

Mostly within the IT function

5

Mostly from the lines of business

64

Mostly at board level
19
From consultants or system integrators
15
As a result of requests from suppliers or customer mandates
| 14
Don’t know
2
Other

Appendix
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8. Who has the final say over strategic and/or major decisions
about IT investments at your company?

(% respondents) WIT W Non-IT

The executive team (CEO and direct reports)
68
The board of directors
18
CIO0 and the IT department
1
Don’t know
13
Other

| E

9. Who “owns” IT projects and takes responsibility for their
success at your company?
(% respondents) B [ Non-IT

The CIO or head of IT

Zl

A line of business that sponsors the project
21

Responsibility is shared

16

The CEO/the board of directors

14

An outside contractor or integrator

s

Don’t know

t

Other

B

10. How is the performance of IT measured in your organisation?
(% respondents)

WIT [ Non-IT
The IT department is measured purely as a cost centre
48 26
Uptime
31 13
Return on investment in IT
31 23
Contribution to the revenue growth of the business
30
Contribution to the firm’s ability to control or cut costs
25
IT's performance is not measured
1 26
Effect on corporate profit margins
15 14
Don’t know

o‘ | | |

=
~

Other

H:
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11. Who determines how the performance of the IT department 13. Approximately what percentage of annual global revenue

is measured? does your organisation spend on IT?
(% respondents) BT WNon-IT (% respondents)

CEO and direct reports

EX ;o o

CI0 (or equivalent) Less than 3% 37

1 3%t0 5% 26

By agreement between business functions and the IT department 6% to 7% 6

10

-
o

. 8% t0 10% 13 ———
Board of directors
1 12 More than 10% 14

Finance function Don’t know 5
1 5
The line of business (eg, the head of a business unit)

i

I

-
Don't know
Bl 0
g:r Non-IT l
Less than 3% 27 ——
3% to 5%
6% to 7%
8% to 10%
More than 10% —w®e
Don't know
L———o

12. Which of the following could best be used by IT to enable it to become more business-focused at your company?
(% respondents) BT Non-IT

Business service management (eg, managing IT from the perspective of the business)
34
Project/portfolio management (eg, evaluating potential IT projects against one another and deciding which projects will have the highest return for the least risk)
3 17
Process automation technology (eg, automating IT processes to gain efficiency, reduce cost and deliver better service to the consumers of IT)
16 11
Service-oriented architecture (eg, creating new applications by combining services, which themselves can be components of other applications or standalone functions)
12

Executive level dashboards
6

Vulnerability management (eg, determining which computing resources are at risk of security threats and prioritising them for remediation)
2

Software as a service (eg, purchasing software as a remotely delivered service instead of through the traditional licence and local installation model)
B <

Configuration management database (eg, a logical representation of a company’s computing assets and the relationships that exist between them)
2 P

Virtualisation (eg, removing the physical connection between applications and the computers they run on so that the workload can be moved from server to server in real-time)
A-:

Asset management (eg, the requisition, tracking and retirement of computing assets across their entire lifecycle)

1

Don’t know

7

Other

1

i
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14. Approximately what percentage of your company’s overall
IT spending over the next year will go to new investments
(instead of ongoing operations and maintenance)?

% respondents
(% resp ) EIT FINon-IT

Less than 5%

10 16

5% to 10%

14

11% to 20%

19 10
21% to 30%

[y
-

10

31%to 40%

o

41% to 50%
12
51%to 70%

-
o

6
More than 70%

13

Don’t know

[
~

15. Approximately what percentage of your IT resources
are outsourced?
(% respondents)

=

None 15

1% to 25% 42
26% to 50% 29
51%to 75% 11
76% to 100% 3

Don’t know 1

Non-IT

None

1% to 25%
26% to 50%
51% to 75%
76% to 100%

Don’t know

Appendix
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16. To what extent is the CIO (or equivalent) currently involved
in decision-making outside of IT?
(% respondents) HIT 2 Non-IT
The (IO offers advice, but the business makes the decisions
24 32

The CI0 is consulted, but he/she is just one of a number of stakeholders

4 20
The CI0 is a full board member, with all the responsibilities that brings
17
The CIO runs IT, but is not more widely involved

7 16
The CIO drives innovation and often initiates business change
4
None of the above
10

[y - N
()

17. Do you expect the CIO’s role to expand and become more
involved in business improvement over the next year,

in addition to managing day-to-day IT operations?

(% respondents) W 7 Non-IT

Highly likely

-

Somewhat likely
P 5
Somewhat unlikely

32

Highly unlikely

[ :

None of the above. The CIO’s role has already expanded to include
business improvement responsibility.
1

18. What is the career background of the CI0/Senior IT
executive at your company?
(% respondents) MW [ Non-IT

IT/technical
69
Financial

Manufacturing
(7
Sales/marketing
Hi

Don't know
B0

Other

© The Economist Intelligence Unit 2007
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19.To whom does the CI0/Senior IT executive of IT report?

0,
(% respondents) B ENondT

The CEO

The CFO/finance director
12
The C00/head of operations
21
Line of business
14
Don’t know

-

()

Other

> |

20. Which of the following best describes your job title?
(% respondents)

WIT [Non-IT
Chief Information Officer or equivalent
3
Chief Technology Officer or equivalent
1
Other C-suite executive (CEQ, CO0, CFO, board member)
35

[
S (=] [=]
N

ITEVP, SVP or VP

IT director

()
»

Line of business VP/director/manager
32
Other senior executive/non-IT role

(5 KN

21. In which region are you personally based?

0
(% respondents) WIT [ Non-IT

Western Europe

o
»

Eastern Europe

(15[

© The Economist Intelligence Unit 2007

22. What are your main functional roles?
Please choose no more than three functions.
(% respondents) WIT W Non-IT

- k=

00
Strategy and business development
27 38
General management
39
Operations and production
4 10
Risk

- =
ey
v

Finance
19
Information and research
12
Supply-chain management
(o _H
R&D
s FU
Customer service
12
Human resources
4
Marketing and sales
Bz
Procurement
Bz
Legal
D)
Other

17

-
o



23. What is your primary industry?
(% respondents) BT WNon-IT

Financial services

17
IT and technology

-
-

6
Telecommunications

4

Energy and natural resources

5

Manufacturing

6

Transportation, travel and tourism

Retailing
2
Agriculture and agribusiness
2
Chemicals
4
Construction and real estate
:
Consumer goods
‘
Healthcare, pharmaceuticals and biotechnology
9
Entertainment, media and publishing
B -
Logistics and distribution
Bl
Professional services
Ell 2
Aerospace/Defence
1
Government/Public sector
4
Automotive
1}
Education
7

Appendix
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24. What is your organisation’s global annual revenue

in US dollars?

(% respondents)

T

$500m or less 34

$500m to $1bn 19

$1bn to $5bn 16

$5bn to $10bn 11

$10bn or more 19

Non-IT J J
e

$500m or less
$500m to $1bn
$1bn to $5bn
$5bn to $10bn

$10bn or more

g

25. How many employees are there in your organisation globally?
(% respondents)

T
Under 2,500 47

2,500t07,499 17

7,500 to 14,999 11

15,000 to 30,000 9

More than 30,000 17—L'

Non-IT

Under 2,500
2,500to0 7,499
7,500 to 14,999
15,000 to 30,000
More than 30,000

[ S

"
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While every effort has been taken to verify the
accuracy of this information, neither The Econo-
mist Intelligence Unit Ltd. nor the sponsor of this
report can accept any responsibility or liability for
reliance by any person on this white paper or any
of the information, opinions or conclusions set out
in the white paper.
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